
Ali I. Faour 
Technical Solutions Engineer | Operations Systems | Digital Transformation 

Abu Dhabi, UAE  |  +971 50 427 0258  |  ali2001faour@outlook.com  |  LinkedIn  |  Portfolio 

PROFESSIONAL EXPERIENCE 

Royal Development for Gas Works and Contracting Abu Dhabi, UAE 
Operations & Digital Transformation Lead (AIoT/Telemetry) |Associate Project Manager (Oil &Gas) Dec 2023 - Present 

• Trusted as the company's escalation lead for complex operational and technical issues, aligning field teams, inspectors, vendors, 

PMC stakeholders, and internal management to keep difficult scopes moving. 

• Owned end-to-end delivery of an AED 5M Department of Energy LPG infrastructure program under AtkinsRealis oversight, 

coordinating 400+ work orders across surveys, engineering proposals, cost submissions, takeover notices, approvals, and SLA-

driven closeout. 

• Recovered a delayed AED 1.2M ADNOC Ruwais project by redesigning manpower deployment around building-level flow and 

technician strengths; directed 8 technicians onsite, compressed delivery from 6 months to 2 months, and reduced direct 

execution cost to about AED 300K. 

• Built Python and Excel reporting workflows that produced 224 ADNOC submittal packages and converted 1,500+ DoE reports 

into 450 structured submittals, reducing manual documentation effort and improving submission consistency. 

• Directed concurrent IoT initiatives, including configuring, commissioning, and installing 290+ Anova GSM telemetry devices 

across Abu Dhabi and Dubai; trained technicians, verified devices and gateways onsite, reconciled telemetry with the ETL 

master database for filling-permit compliance, and used tank data to optimize delivery routes. 

• Led program and product alignment with Hanwei's China team, translating executive vision into technical recommendations 

across device behavior, gateways, sample validation, UI/UX expectations, deliverables, and monitoring platform requirements. 

• Conceived and drove development of Gridlock, a 28-module ERP proof of concept for gas utility operations, architecting domain 

models, workflows, business rules, and module relationships to replace fragmented spreadsheets and legacy CRM processes. 

• Reconstructed 30+ years of operational records into a centralized Excel-based master database and ETL pipeline that feeds data 

from multiple departments into a single source of truth for traceability, reporting, and operational planning. 

 

Royal Development for Gas Works and Contracting Abu Dhabi, UAE 
Intern - Control Systems Engineer / IT Support Jan 2023 - Nov 2023 

• Assembled, tested, soldered, and troubleshot 60+ LPG gas detection and control panels, ensuring readiness for deployment 

under UAE regulations and NFPA 58 safety requirements. 

• Conducted daily site visits and supported third-party inspections, detector calibration, preventive maintenance, and real-time 

troubleshooting for LPG systems while monitoring SCADA and PLC-driven gas distribution processes. 

• Supported IT operations through Active Directory administration, security log review, infrastructure risk checks, and ERP/CRM 

ticketing, strengthening issue tracking and system reliability. 

 

Tough Leaf Beirut, Lebanon 
Full Stack Software Engineer Aug 2022 - Jan 2023 

• Developed backend and frontend features for a US construction bidding platform using PHP, MySQL, JavaScript, jQuery, Ajax, 

and OOP/PDO patterns, supporting 2,000+ database records with optimized query performance. 

• Designed REST APIs, integrated third-party payment gateways, and applied security controls including input validation, SQL 

injection prevention, and XSS protection across the application stack. 

• Worked in Agile delivery cycles with Git-based collaboration, technical documentation, and knowledge transfer to support 

maintainability after the contract period. 
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SELECTED SYSTEMS INITIATIVES 

Gridlock ERP 

Solo architecture and product initiative for a gas utility ERP covering lead-to-cash, field execution, documents, and operational 

workflows for ; designed around .NET 8, Blazor Server, Entity Framework Core, SQL Server, and standardized PDF generation. 

DoE Reporting Pipeline 

Built a controlled Python + Excel reporting flow using structured inputs, validation checks, transformation logic, and bulk document 

generation to support regulator- and PMC-facing submissions at scale. 

Hanwei IoT Monitoring Platform 

Providing technical direction on gas safety device behavior, gateways, validation samples, and user-facing platform requirements 

while bridging executive goals with field realities and vendor deliverables. 

EDUCATION 

Lebanese International University Beirut, Lebanon 
B.S. Computer Engineering Oct 2019 - Jul 2022 

UAE MOHESR recognized | DataFlow verified (Positive, Sep 2025) 

TECHNICAL SKILLS 

Project & Operations: project execution, vendor coordination, stakeholder management, project controls, compliance reporting, 

process redesign, technical documentation 

Software & Data: Python, SQL, C#, JavaScript, PHP, .NET 8 / Blazor Server, Entity Framework Core, SQL Server, Power BI, data 

pipelines 

IoT & Industrial: LoRa / LoRaWAN / LoRa Mesh, Modbus / RS485, GSM / 4G / NB-IoT, SCADA / PLC / DCS, embedded systems, 

FPGA, signal processing, STM32 

Tools & Platforms: Git / GitHub, Docker, AWS, Azure, GCP, Ubuntu / Kali Linux, Microsoft 365, AutoCAD, TCP/UDP 

SELECTED CERTIFICATIONS 

• AWS Certified Cloud Practitioner - Amazon Web Services 

• TUV SUD ISO 27001:2022 Lead Auditor

• ADNOC Work Management System - ADNOC 

• ADNOC Onshore + Life Saving Rules - ADNOC
• Industrial IoT Markets and Security - University of Colorado Boulder
• Network Support and Security - Cisco 

• Endpoint Security - Cisco 

• Introduction to Data Analytics - IBM 

• Electric Power Systems - University at Buffalo 


